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\oice answering
ERPPD phone is
Konnie Beutle

Konnie Beutler, > 4
of rural Battle 7
Creek, has been /
hired to be the -
voice that answers >
the phone when '
customers call :
ERPPD. Konnie ‘
started March 12, ,

. Konnie Beutler
and will serve the
district as receptionist and customer
service.

ERPPD managers and directors have
always felt that customers should talk to
a live person when calling the district.
Some reapportioning of duties among
ofyce staff has made it necessary for
a person to be added to answer the
phone.

Adding Konnie will mean a slight
change in the way ERPPD customers
get information from the district. She
will be able to take customer meter
readings, but customers calling for other
reasons should be able to identify the
general area of their request.

A customer needs to be able to answer
the question: iHow may | direct your
call?6 Some examples are:

A Report an outage

A Seek billing information

A Order a new electric service

A Change of address or service

A Ask about irrigation service

A Need energy efyciency info

Call ERPPD at 1-402-675-2185 or
toll-free at 1-800-675-2185.

Nebraska Energyo

The wind movement

Guest article by Mark Becker,
Communication Specialist
Nebraska Public Power District

Nebraskans are quite accustomed to
wind whipping through corn yelds and
across the Sandhills. And, because we
are a practical people, it is natural for
us to question how we can capitalize
on this renewable resource. The answer
seems easy T build wind turbines - but
there are signiycant challenges that, like
the wind, arendt readily visible.

What are these challenges and where
are we headed as the 6th-ranking state
in terms of wind potential? Letés take
a look.

Past investments

Since 1995, more than $95 million
has been invested in wind generation
throughout Nebraska. The yrst wind
facility of two 750-kilowatt turbines
was constructed near Springview, Neb.,
in 1998 by a consortium of utilities
and communities and a grant from the
Electric Power Research Institute. That
same year, Lincoln Electric System
erected its yrst turbine outside of Lin-
coln, followed by a second one in 1999.
Together, the LES turbines generate ap-
proximately 1300 kilowatts of power.

In 2002, the Municipal Energy
Agency of Nebraska (MEAN) installed
seven turbines near Kimball, Neb.,
totaling 10.5 megawatts, and in 2005,
the Nebraska Public Power District
constructed the stateds largest wind
facility outside of Ainsworth, a 59.4-
megawatt power plant with 36 wind
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turbines. Approximately half the elec-
tricity generated from the Ainsworth
facility is provided to NPPD and its
wholesale utility partners such as Nor-
ris Public Power District, with the rest
of the power generated for MEAN,
Omaha Public Power District, Grand
Island Utilities, and JEA of Jacksonville
Florida. OPPD also operates one wind
turbine with Valmont Industries Inc.
outside of Valley, Neb.

Due to increasing maintenance costs,
the two Springview wind turbines were
retired in 2007. NPPD plans to replace
them with a newer wind technology,
such as direct drive turbines. Although
NPPD has recently experienced numer-
ous maintenance issues at its Ainsworth
facility, Nebraskats wind generation fa-
cilities have generally operated well.

So why don6t we have more?

One primary challenge of wind as a
fuel resource is its variability. Custom-
ers expect power twenty-four hours a
day, seven days a week, but wind tends
to be seasonal, with the lowest wind
speeds in the summer when the de-
mands on the stateds electrical systems
are at their highest. Customers expect
round-the-clock power availability.
This means fidispatchableo facilities
that use fossil fuels or nuclear power
to generate electricity 24 hours a day,
at a level to meet customer load seven
days a week, must remain a critical
part of Nebraskabs utilitiesd generation
portfolio.
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