
Elkhorn Rural Public Power District WIRE 
November 2009 Page 1

 November 2009 Serving the Elkhorn River Valley since 1940  Volume 18, Number 11

Watch the issues!

ERPPD doesnôt call you asking for personal info 
The National Rural Electric Coop-

erative Association is getting some 
reports from various states where 
electric co-op and public power dis-
trict consumers are receiving phone 
calls from fraudsters posing to be 
from the co-op or utility and asking 
the consumer to provide credit card 
or other ýnancial account information 
and personally identiýable information 
over the phone. 

PPDs and cooperatives are not alone 
here, this is hitting other utilities and 
businesses of all types.

There are at least two þavors of this 
scam:

One is to say the consumer owes on 
his or her account and will have service 
shut-off unless payment information is 
provided immediately. 

The other appears aimed more spe-
ciýcally at seniors. The caller claims 

the consumer can receive Federal 
stimulus dollars to pay their utility 
bills or some sort of a bill credit, but 
the consumer must ýrst provide his or 
her personal information (for example: 
Social Security Number and utility ac-
count number). 

Cooperatives and PPDs are doing at 
least two things in response: 
(1) They are alerting their staffs about 

these scams and emphasizing 
current fraud prevention and ñred 
þagsò identity theft procedures.

(2) They are reminding consumers 
about account payment, collec-
tions, and service shut-off policies 
and procedures. 

Utilities and co-ops also are directing 
their consumers to information about 
protecting themselves from identity 
theft and what to do if they believe 

they are a victim. There are state level 
resources (through the Nebraska attor-
ney generalôs ofýce) as well as national 
resources through the Federal Trade 
Commissionôs identity theft site: www.
ftc.gov/idtheft.  

Additional information is also avail-
able from the FTCôs main site: http://
www.ftc.gov/bcp/menus/consumer/
data/idt.shtm.

Donôt be snookered, donôt get hood-
winked, and donôt be a sucker. Elkhorn 
Rural Public Power District personnel 
will not call you asking for personal 
information, without thoroughly iden-
tying themselves by name. If you are 
ever in doubt about such a phone call, 
tell the caller you will hang-up and call 
us at our local ofýce to take care of it. 
We will ask for this information from 
time to time, but only when you call 
the district ofýce.

Your congressman and senators are 
in Washington, D.C., to serve you. 
However, sometimes they need to be 
reminded whatôs best for you. Concerns 
about electric affordability, energy ca-
pacity, and carbon technology abound.  
See the ad on WIRE-Page 2 for more 
information, then voice your concerns 
by sending your message to them at 
www.OurEnergy.coop. Do it today.

Elkhorn Rural Public Power District 
will be closed

Wednesday, Nov. 11, 
for Veterans Day 

and 

Thursday & Friday, 
Nov. 26 & Nov. 27,

 to celebrate the Thanksgiving weekend.
www.ourenergy.coop




